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STATUS SURVEY RESULTSSTATUS SURVEY RESULTSSTATUS SURVEY RESULTS   
We  would like to thank all residents who completed this year’s STATUS survey questionnaire. We 
received 232 responses. These are extremely valuable in showing us where we are performing well 
and where we need to focus on improving our services. We last carried out a similar survey in 2007. 
The majority of your feedback suggests that we have improved in many areas since the last survey. 
Below are some of the key results: 

Overall satisfaction with our service 
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Overall satisfaction with your homes 
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Repairs - overall satisfaction 
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Contacting the office - finding the right person 
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Do rents present value for money? 
Overall satisfaction with condition of home 
Repairs - attitude of contractors in home 
Quality of work undertaken 
Taking customers views into account 

2012 2007 Other satisfaction levels 
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Whilst the status survey was being conducted we 
were also benchmarked against a group of 20 
London-based landlords. We achieved 1st place 
for satisfaction as a place to live and 4th place for 
overall satisfaction, but came 10th for noise from 
traffic and drugs and rowdiness in the local area. 
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There have been some changes in role within the organisa-
tion over the last couple of months. Simone Haynes left the 
organisation in May 2012 as PA to the Chief Executive. We 
would like to thank Simone for all her help during her time 
with us. Mark Jowett has taken over this role. You can call 
Mark on 020 7557 7404 or email mark@sohoha.org.uk. 
Folake Agbaje and Dan Paton are now managing 180 
homes each part-time as Housing Officers. You can call 
them on 020 7557 7400 or you can email Fola: 
folake@sohoha.org.uk or Dan: dan@sohoha.org.uk.  
 

Bryan Harris, our caretaker at Sandringham Flats, will also 
be leaving us in June. We wish him well in his new job and 
would like to thank him for his nine years of work with us. We 
will be consulting with residents of Sandringham Flats on the 
future of cleaning and caretaking at the property. 

Changes in StaffChanges in StaffChanges in Staff   

Soho Family Centre NewsbitesSoho Family Centre NewsbitesSoho Family Centre Newsbites   
We do not insure your furniture, belongings 
or decorations against theft, fire, vandalism 
or household risks. If you do not have insur-
ance and your belongings are damaged or 
stolen, it could cost a lot to replace them, so 
we strongly recommend that all of our resi-
dents take out Home Contents Insurance. 
The National Housing Federation runs insur-
ance schemes specially designed for hous-
ing association tenants. For more information 
contact the housing team on 020 7557 7400 
or email  housing@sohoha.org.uk  

Are You Insured?Are You Insured?Are You Insured?   
“The mission of SFC is to provide a high quality, integrated 
Childcare and Children’s Centre service for under-5s and their 
families who live and/or work in the West End of London”. 
  

Jubilee and Olympic Celebrations!   
The Family Centre celebrated the Queen’s Diamond Jubilee in fine 
style! On 1st June we threw a big party for all of our children and 
many of their parents, with face-painting, balloon art and other ex-
otic entertainments in our wonderful underground playground, fol-
lowed by a very special lunch created for the occasion by Sharon, 
our excellent chef. Celebrations came to a climax on 6th June when 
we took 120 children and their parents/carers on an exciting trip to 
Brighton by coach. Luckily the weather behaved itself better than it 
had throughout the rest of the week – sunny intervals with a warm 
breeze - and it only rained once we were all safely back on the 
buses! 
  

In honour of the up-coming Olympics the Family Centre will be 
holding its very own international games on 2nd July – hosted and 
facilitated by our friends at the YMCA.  Apart from our diversely 
representative Great Britain teams there will be entrants from 
France, Italy, Finland, Poland and the USA.   There will be a variety 
of events for children of all ages (as well as staff and hangers-on) 
including a timed obstacle course and 3 legged, egg and spoon 
and 25m ‘in roughly a straight line’ races. 
  

On wider issues, the Family Centre Parent’s Forum is now fully op-
erational, with a good representation of Soho Housing residents 
and we are currently welcoming Sue Morro - the new Childcare 
Manager – who took up her post on 6th June. 

If you want to know more about SFC, contact: Ian Marshall at 
ian@sohofamilycentre.co.uk 

Residents’ ForumResidents’ ForumResidents’ Forum   
   

 

Wednesday 20th June 2012 
At our office 

4th Floor, 120 Charing Cross Road 
London WC2H 0JR 

 

Refreshments served from 5.30pm 
Meeting starts at 6.00pm 

1 

 

1 Apologies and introductions 
2 Minutes of the last meeting and Mat-

ters arising  
3 Strategic Residents Group update 
4 How’s Things Analysis 
5 Reports from residents and represen-

tatives of blocks 
6 Any Other Business  

On occasions we receive reports that resi-
dents are subletting their homes, and some-
times also continuing to claim Housing Bene-
fit, even though they are no longer living 
there. We do take action where we have evi-
dence - and in the last three months we have 
regained possession of two properties from 
residents who were subletting their homes. If 
you have reason to believe any Soho Hous-
ing resident is subletting, please contact our 
housing team on 020 7557 7400 or email 
housing@sohoha.org.uk. 

Subletting / FraudSubletting / FraudSubletting / Fraud   
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Works to your HomesWorks to your HomesWorks to your Homes   
Planned and Cyclical Works 2012-2014 
Due to the large scale of this programme and 
the exceptional financial cost of carrying out 
the works, we are doing it in two phases: 
2012-2013 and 2013-2014. This will allow us 
to manage the finances better and ensure a 
longer time for consultation with residents. 
 
Phase 1 (2012-2014) 
We have held preliminary consultation meet-
ings with residents from the Alcazar, Charles 
Leach Court, Montague Street and Rossetti 
Court. These meetings offered an opportunity 
for residents to meet members of the team 
from Saltash, who will be carrying out this 
year’s works. Residents were shown exam-
ples of colours that were available for commu-
nal walls and doors as well as different de-
signs for floor coverings and tiles in kitchens 
and bathrooms.  

Phase 2 (2013-2014) 
We will be contacting residents from blocks 
due for works in 2013-2014 as early as pos-
sible so that we continue to improve our con-
sultation process. 
 
Gas Safety 
It is an ongoing priority that we gain access 
to all homes with a gas supply every year to 
carry out annual gas safety tests. Even if 
residents are not using the gas supply, we 
still need access to make sure that the pipe-
work leading to the property is safe.  
 

Please do co-operate with our contractors 
from Mid-Essex Heating. They will try to be 
flexible in their appointment. Each safety test 
does not take very long, but ensures your 
safety and the safety of all your neighbours. 

Don’t Pay forDon’t Pay forDon’t Pay for   
Our Repairs!Our Repairs!Our Repairs!   

On a couple of occasions, residents have 
contacted us to say that the contractor visiting 
their home asked them for payment for the 
repair work carried out. If you arrange any 
work that we are responsible for—whether 
you call us or Osbornes, there should be no 
bill for the resident to pay. All repair services 
that are our responsibility should be free of 
charge to residents, unless we have estab-
lished that the resident has caused the prob-
lem (such as causing a sink to be blocked by 
pouring down fat). 
 

If any repairs company starts to discuss 
payment with you directly, do contact us 
first before committing yourself to any-
thing! 

Don’t forget: The number for Osbornes is 
08000 726 369 

Disruption During theDisruption During theDisruption During the   
London OlympicsLondon OlympicsLondon Olympics   

London’s transport network will be very busy during 
the period before and during the Olympic Games. If 
you plan to travel through central London between 
late July and early September, please bear in mind 
these key dates: 
 

July 20  Olympic Flame arrives in London 
July 21-22  River of Music—free world music on 
stages along Thames. 
July 27  Opening Ceremony 
August 3-12  Olympic Events take place 
August 12  Closing Ceremony 
August 24  Paralympic Flame lighting in London 
August 29  Paralympic Games Opening Ceremony 
September 9  Paralympic Games Closing 
Ceremony 
 

If you are in any doubt about whether you can 
reach our office during the busiest days, please 
do call us first and see if we can sort things out 
over the phone or arrange a more suitable ap-
pointment. 
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Have you got your 
rent statement? 

 

If you are a tenant, you should also have received a 
copy of your rent statement up to the end of May 2012 
with this newsletter. Please check the balance and en-
sure your account is in credit. If you are claiming Hous-
ing Benefit, please make sure the correct amount is be-
ing paid. Most people getting Housing Benefit are paid 
every four weeks. When this amount is paid in, your ac-
count should have a £0.00 balance or be in credit.  
 

If you have any queries about your rent account, or any 
payment problems, please contact us as soon as possi-
ble. Don’t forget you can now pay us directly over 
the phone by credit or debit card - any amount - 
during office hours. 

 

Contact Us 
 

If you have anything you want to be 
published in the newsletter, please 
do write to us and we will do our 
best to include it in the next edition.  

 

Write to 
 
 

4th Floor, 120 Charing Cross Rd 
London WC2H 0JR 

 

or e-mail 
 

mark@sohoha.org.uk 
 

or call on  

  

020 7557 7400 
visit  

  

www.sohoha.org.uk 

Events at Dragon HallEvents at Dragon HallEvents at Dragon Hall   
& Seven Dials Club& Seven Dials Club& Seven Dials Club   

Lunch Club – Wednesday 20th June and Wednesday 
18th July starting at 1.30pm. 2 course lunch for £1. At 
Seven Dials Club, 42 Earlham Street. Please book in 
advance by emailing chef@sevendialsclub.com . 
 

Pilates for over 40s – Tuesday morning from 10.30 to 
11.30 at Dragon Hall, 17 Stukeley Street. £3. 
 

Bridge Club – Tuesday and Thursday from 1pm to 
4pm at Seven Dials Club, 42 Earlham Street.  
 

Everyone Can Paint Art Class – Tuesdays from 10am 
to Noon at Seven Dials Club, 42 Earlham Street. 
 

Tea Dance – Last Thurs in the month, next one on 
June 28th at Dragon Hall, 17 Stukeley Street, starts at 
2pm, £2. 
 

Choir – Every Wednesday from 11am to 1pm, songs 
from the shows – at Dragon Hall, 17 Stukeley Street. 
 

For parents with children under 5: Dragon Hall 
Drop In – every Friday during term time, 10am to 2pm. 
Free. 
 
For more activities see: 
www.dragonhall.org.uk     www.sevendialsclub.com 

If you are looking to swap homes, register with 
 

www.homeswapper.co.uk 
 

This service is free of charge to all Soho 
Housing residents. 

Soho Ltd has been established as a new 
business dedicated to support Soho Hous-
ing with its commercial property, develop-
ment and new business activities.  Soho Ltd 
also offers services to other property own-
ers. 
 

Soho Ltd is headed by Jeremy Eveleigh 
who will be pleased to provide further de-
tails on request.  Further information is also 
available from the Soho Ltd website:  
 

www.soholimited.com 

Soho Ltd.Soho Ltd.Soho Ltd.   


